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Owners Name  

Address  

Telephone  

Vets Name  

Address 
 

 

Telephone  
 

Some Information regarding your dog 

Name  Sex  
Breed  Age  
Vaccination Date                                      (certificates must be produced) 

 

Please give a brief description of your DOG/PUPPY’s training to date - 
including any problems you may be experiencing 
 

 

Describe your family situation - do you have children, elderly or 
vulnerable people and any other pets in your household? 

 

 
Owners and animals use this facility at their own risk. We cannot accept 
responsibility for loss or damage to personal belongings or injury incurred by 
owners or their animals whilst using this facility including the car park. 
 
 
SIGNED ________________________________ DATE  ______________________ 
 
PRINT NAME    __________________________ 

 
SHOULD YOU MISS A SESSION DURING THE COURSE WE WILL BE UNABLE TO 

OFFER YOU A REFUND HOWEVER WRITTEN GUIDANCE WILL STILL BE PROVIDED 
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Our Commitment To You 
 

Your trainers will ensure that the welfare of the dog is paramount. No activity 
will be conducted which permits, encourages or develops aggression in a dog. 
 
The training methods employed and advised will be consistent with the 
principles of kindness and fairness to both clients and dogs. Coercive or 
punitive techniques and equipment (check/choke chains, prong or spike 
collars, electric shock devices in any form, high frequency sound 
devices/discs that are designed to startle) will not be used. 
 
The training techniques employed and advised, are from the application of 
scientifically based research and knowledge, which therefore result in the 
practice of non-compulsive methods. 
 
Trainers will be alert to the differing levels of the experience of both owners 
and dogs and be courteous at all times. 
 
At the start of each training course the importance of good behaviour, the 
socialisation of dogs and the theory of training, will be discussed. Advice will 
be given on choosing suitable collars, leads, identity disc and training 
equipment. 
 
Owners will be reminded to carry some form of ‘poop-scoop’ and to remove 
fouling caused by their pets. 
 
At every opportunity trainers will promote the wider aspects of responsible 
dog ownership. 
 
Following each training session you will be given written guidance and 
“homework” for you to complete with your dog during the week. 

 


